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 Welcome—March 2009 
Vince Cable in his new book—
”The Storm: The world Eco-
nomic Crisis and What it 
Means”—quotes an old Arabic 
saying: “Those who claim to 
foresee the future are lying, 
even if by chance they are later 
proved right” 
He goes on to say that it would 
be more helpful to think of 
plausible scenarios than likely 
specific outcomes, recognising 
that no one fully understands 
how this drama will play out. 
In that vein, the FAS report, 
Financial Risk Outlook 2009, 
published this month, gives 
three plausible macro eco-
nomic scenarios: 
1—The global economy proves 
resilient with a limited duration 
global and domestic downturn, 
and commodity prices settling 
to sustainable levels, easing 
inflationary pressures. 
2– The recession is more se-
vere than expected, world-wide 
and domestically, with deep 
and prolonged asset price de-
flation and a lack of response 

to economic stimuli. (p38) 
3—Slow and prolonged long-
term recovery with stagfla-
tion—stagnant growth with 
strong inflationary pressures. 
Discounting option 3 as the 
most unlikely scenario, the 
report states that house prices 
have dropped 19.1% from 
their 2007 peak, and that 
traded options currently indi-
cate a peak to trough fall of 
35% (p34) 
The result could be up to 
500,000 buy to let mortgage 
holders in negative equity—
not a problem unless they are 
forced to sell. 
In fact currently landlords are 
being squeezed on two 
fronts: in a lot of areas rents 
are falling due to oversupply, 
whilst buy-to-let mortgages 
are penalised relative to 
owner occupiers by fixed-
rate deals, high deposit re-
quirements and high arrange-
ment fees. 
The advice, as usual, is to 
hang on in there, don’t panic 

and improve your manage-
ment efficiency to see the 
crisis through. 
There must be lots of buy-to-
let investors out there, origi-
nally beguiled by the prospect 
of ever increasing asset prices 
and income—a safe pension 
option—who are now realis-
ing the harsh reality of what 
being a landlord is all about. 
You can make money in prop-
erty in good times and bad, 
and property is a tremendous 
long-term income provider, 
and a growing capital asset, 
but it is just that—long-term. 
In the meantime—unlike a 
passive pension investment—
it must be managed. 
This month’s newsletter looks 
at one of the crucial aspects of 
property management—
selecting tenants. 
The content here is provided 
by TenantVERIFY.co.uk        

Newsletter Topic—Selecting Tenants 
The law gives a considerable 
amount of protection to resi-
dential tenants, otherwise a 
minority of landlords would 
be unable to resist the tempta-
tion to take advantage. 

However, the same goes for 
tenants: a small minority of 
tenants will abuse their land-
lords’ position, causing dam-
age, behaving badly or using 
their knowledge of the laws to 
their advantage and getting 
away with “murder” or cer-
tainly living rent free for long 
periods. 

Despite varying opinions to 
the contrary, the rental laws 
are pretty evenly balance in 
the UK and they have stood 
the test of time since the last 
major changes around 1979. 

 The tenancy laws are cer-
tainly a vast improvement 
on what went before that . 

A bad tenant, one unable or 
unwilling to pay rent, one 
which trashes the accom-
modation (often the two go 
together) or one intent on 
using the law to their advan-
tage, can seriously damage a 
landlord’s wealth, and per-
haps health as well for that 
matter, given the amount of 
stress involved. 

The secret of landlording 
success therefore is to avoid 
these bad tenants in the first 
place, if at all possible. 

Of course it’s not possible to 
have a 100% guarantee 
whatever you do, as some 
problems arise even though 

your tenants have the best 
intentions—no one can plan 
for redundancy. 

However, as a landlord or 
letting agent, you can con-
siderably reduce the 
chances of these problems 
by being very selective when 
choosing tenants—avoiding 
the problems in the first 
place is by far preferable to 
dealing with them later, 
when often they become 
intractable. 

In this issue of the Land-
lordZONE Newsletter we 
will be discussing how best 
to select your tenants based 
on the experience of one of 
the longest established on-
line tenant vetting services: 
www.TenantVERIFY.co.uk 
0845 260 4421 

March 2009—Issue 38 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantverify.co.uk
http://www.tenantverify.co.uk
http://www.tenantverify.co.uk
http://www.property-investor-news.com/networking.htm
http://www.fsa.gov.uk/pubs/plan/financial_risk_outlook_2009.pdf
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Although the tenant checking 
process will to some extent ver-
ify identity, especially where a 
comprehensive referencing 
process is carried out, with em-
ployer checks, there is still no 
substitute for having sight of 
original documents to prove 
identity. 

There are two aspects to identity 
checks: 

- Proof of residence—where 
has the tenant been living for up 
to the last three years? If he had 
collected CCJs at his previous 
address then these need to be 
linked to the present address. 

- Proof of personal identity 
— is this person who he/she says 
they are? 

Passports, driver’s licences and 
some other photo ID cards are 
very useful, bearing in mind that 
forgeries of these can be ob-
tained. 

Recent (within the last three 
months) bank statements are 
useful for identity and also give 
some indication of the tenant’s 
financial standing—how they are 
managing their finances in rela-
tion to income. 

Recent payslips are another use-
ful identifier and verifier of 
earnings. 

Documents such as recent utility 
bills, Council Tax or letters from 
Social Security / Housing Bene-
fit are good for proof of resen-
tence. 

Identity Checks  
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Identity Fraud Problems  

Landlord & Buy-to-Let Show 
The largest and longest established private rented sector show. The 
show comes to Manchester Central (formerly GMEX) on 5th-6th 
June 2009 with a brand new programme of free seminars. 
The event has a proven track record in attracting thousands of serious landlords and letting 
professionals. 2009 is predicted to be a bumper year for the sector and we're planning a 
show to match. 
If you're a landlord looking for the best advice and great deals, or you have a great landlord 
focused product or service you would like to promote, you've found the right place. 

Use this site to book free tickets, preview the free seminars, find out more about 
exhibiting or contact us: www.landlordshow.co.uk  

Given the increasing incidence 
of identity theft and identity 
fraud—tenants coming along 
under assumed identities— 
this is now an important pre-
requisite to any tenant selec-
tion process. 

Despite the fact that it’s one of 
the fastest growing crimes in 
the UK, it’s incidence as far as 
individual tenants are con-
cerned is still quite rare.  

But this is no reason for com-
placency—it’s important to 
identity check every single 
tenant, no matter how respect-
able they may appear. 

Landlords are particularly 
vulnerable if they ever lived in 

the property before it was 
rented out. This is because 
mail still arrives months and 
even years after a resident has 
left, and it could give away 
your personal details. 

Leaving items of a personal 
nature in the property while it 
is let is also very risky. 

Where a property owner has 
let his own home while work-
ing abroad, for example, it is 
not unknown for the owner to 
leave documents such as birth 
certificate, deeds and other 
vital documents actually in the 
property.  

Perhaps most worryingly, 
there’s been a spate of fraud 

involving the theft of the 
property itself, through the 
tenant gaining access to 
freeholder and property 
details on the Land Registry 
web site, taking out a mort-
gage in the owner’s name, 
and disappearing with the 
cash. 

Ironically, tenants coming 
along under false identities 
is a result of more thorough 
checks now being carried 
out by landlords and letting 
agents: anyone with a bad 
credit record or CCJs will be 
aware of the difficulties of 
obtaining a tenancy in that 
situation—the temptation 
therefore is to cheat. 

In the case of foreign na-
tionals, it may be necessary 
to obtain additional docu-
ments such as work permits,  
or documents from the em-
bassy, consulate or high 
commission of the country 
of origin. 

The idea is not to rely on 
just one document, but to 
build-up a profile from sev-
eral different documents 
and the credit checking 
process. 

It might be possible for a 
tenant with a false name to 
receive a positive Basic 
Credit Check in someone 
else's name, but not if full 
referencing and identity 
checks are carried out. 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantverify.co.uk
http://www.landlordshow.co.uk/home.asp
http://www.landlordmoney.co.uk
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Personal Assessment—the Interview 

Appearances can always be 
deceptive, good and bad.  
We tend to judge and form an 
opinion of a stranger within the 
first few minutes, and then 
spend rest of the time with them 
trying to confirm our first im-
pression. 
Some landlords will pride them-
selves on their judgement of 
character—their “gut instinct” 
about someone—and they may 

well have been right 9 times out 
of 10. But none of us are infalli-
ble. There’s no doubt that gut 
instinct is less reliable than a 
methodical approach to selection. 
By all means use your intuition, 
but back it up with the scientific 
approach—do all the checks as 
well. 
Your interview should be struc-
tured—ask a series of searching 
questions, and to be fair, you 

should ask all applicants the 
same questions. Have a tick-list 
to guide you and keep a record of 
this in case your are ever accused 
of discrimination. 
Be observant during the viewing 
and the interview—look for the 
little signs that confirm or other-
wise suitability—respect for you 
and your property, the attitude 
adopted when asked questions, 
mode of dress, appearance etc. 

Accountz is the fastest personal 
and business bookkeeping soft-
ware you will find. It’s also the 
easiest to use. You know the 
feeling: pile of receipts to enter, 
all jumbled up, it's the last thing 
you feel like doing, right? Well, 
Personal and Business Accountz 
will change your outlook. 

We’ve been using it for years 
now and it beats more expensive 
systems hands down—
LandlordZONE 

Landlords and letting agents 
increasingly appreciate the bene-
fits of a fast, reliable tenant 
verification service.  
The TenantVERIFY® service 
has recently undergone consider-
able service improvements, mak-
ing the system faster, more reli-
able and easier to use. 
- Secure on-line Account Sys-
tem.  
- Accurately tracks progress 
- Full telephone support. 
- Secure on-line payments. 
- Basic Checks processed in 2 
hours if submitted within busi-
ness hours.  

- Comprehensive Checks 
and Referencing - the target is 
2 working days, maximum. 
- Accelerated (Fast) Compre-
hensive Checks - these can be 
done as a same day service.  
- International Checks - one 
of the best and most compre-
hensive checking systems you 
will find on people living 
abroad.  
- Limited Company and 
Business Tenant Checks.  
- Tenant applied-for Pre-
Checks - tenants process their 
own checks, saving them time 
and the worry of disclosing 

personal details to others. 
- Deposit Guarantee - Ten-
ancy Deposit alternative - in-
surance. 
- Rent Guarantee and Legal 
Expenses - insurance. 
- Tenant Tracing - offered on 
a no find, no fee basis.  
- Debt Collection - a profes-
sional debt recovery service. 
If you have not already done so 
register for a FREE account  
We continually strive to im-
prove, so please help by com-
pleting our 60 second survey 
when you use the service.  
www.TenantVERIFY.co.uk 

TenantVERIFY® — New Improved Service 

Rent Guarantee 
(£10,000) and Legal 
Protection (£25,000) - 
12 months for £116.56 
with a TenantVERIFY 
comprehensive check. 

- It provides emergency contacts 
and next of kin details. 
- The form confirms or otherwise 
details such as smokers, pets, 
disabilities, previous evictions, 
criminal convictions. 
- The application form sets out 
the basis of the rental contract 
including what the tenant is re-
sponsible for paying out, the rent 
amount, any deposit to be paid 
etc. 
- It also explains how the deposit 
will be handled—the Deposit 
Protection Scheme to be used. 
- The Form explains about the 
Tenant Checking and Referenc-
ing process and requests a signa-
ture from the tenant confirming 
all the details given on the form,  

The Tenancy Application Form 
is a very important document for 
landlords and letting agents—
it’s the most important docu-
ment after the letting agreement 
itself. 
The application form performs 
several important functions in 
the letting process: 
- It provides detailed personal 
information on the tenant appli-
cant including name, addresses 
in the last 3 years, previous 
landlords and agents. 
- It provides personal ID details 
such as National Insurance 
Number, Drivers Licence or 
Passport details. 
- It provides details of employ-
ment, income and bank details. 

plus giving the landlord and or 
agent authority to carry out credit 
checks and references.  
Section 102 of the Housing Act 
1996 Ground 17—Recovery of 
Possession where grant induced 
by false statement.  
This allows the landlord or 
agent to regain possession 
where it can be shown that a 
false statement was made. 
Anyone residing in a property 
with an undeclared (to the in-
surance company) unspent 
(usually less than 5 years) 
criminal conviction will invali-
date the property insurance—
not speeding or parking of-
fences, but this could be for 
example, benefit fraud, danger-
ous driving. 

The Application Form 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantverify.co.uk
http://www.tenantverify.co.uk
http://www.landlordzone.co.uk/accountz.htm
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Credit Checks and Credit Scores 
Anyone applying for a credit card, 
a loan, or a tenancy on a property, 
these days will most likely be 
asked by the lender, the agent or a 
landlord to have a credit check 
carried out before the application 
is accepted—people accept this. 
The idea is to verify that the indi-
vidual applicant is a trustworthy 
person who is likely to pay bills 
or rent on time. 
Credit Check Report—The credit 
report file (or credit history file) 
on an individual begins on the day 
he or she first opens a bank or 
building society account. It re-
cords every loan and credit card 
she applied for, every late pay-
ment made, every loan she is still 
paying off, and every credit check 
carried out on her. 
Most of the information on an 
individual's credit history report, 
therefore, comes from the compa-
nies that have been dealt with on 
credit, such as banks, credit card 
and finance companies. 
But, the file also contains publicly 
available information such as the 
applicant's address, how long in 
residence, and any county court 
judgements (CCJs) or bankrupt-
cies. 
Individuals have every right to 
check their credit files. If it is 
believed that information obtained 
for a credit check is incorrect, 
individuals may file a statement 
explaining why. 

There is no obligation on the 
landlord or agent who carries 
out a check to divulge the de-
tails obtained, in fact they will 
be advised not to do so by the 
credit reference agency, but 
they should be willing to give 
the main reason for rejection - 
e.g., a low credit score. 
Inaccurate information can be 
removed from an individual's 
credit file, so whether you are a 
tenant or a landlord it's well 
worth checking your own file 
from time to time, but no one 
can have accurate information 
removed from a record. 
The Basic Credit Check—In 
this part of the credit check 
process the applicant completes 
an in depth Tenancy Applica-
tion Form  
The credit reference agency 
will give the landlord or his 
agent a score based on the an-
swers and the details on the 
applicant's credit report file. 
The information obtained is 
referenced to a pre-determined 
points system, giving marks for 
each answer. If the score is 
above the minimum limit set by 
the system, then the applicant 
qualifies for the loan or the 
tenancy on finance information. 
Of the three main credit refer-
ence agencies, all use slightly 
different scoring systems and 
all will use their own rating 

credit rating criteria to arrive at a 
particular score, however, most 
systems are based on a range of 
scores from around 300 (bad) to 
900 (good) These represent the 
extremes. 
TenantVERIFY scores range from: 
Accept - Good Score - 631 - 750 
(Green)  
Caution - Accept with qualifica-
tions - 551 - 630 (Blue) 
Decline - Score indicates a high 
risk - 500 - 550 (Red) 
What is a FICO Score? FICO is 
the acronym for Fair Isaac Corpo-
ration, a publicly-traded corpora-
tion in the U.S which developed a 
method of credit scoring now 
widely used and recognised among 
the main credit reporting agencies 
(Equifax, Experian etc) as a FICO 
score. 
Can Individuals with a Poor Credit 
Score get a Tenancy? There's no 
guarantee, but the answer is some-
times, yes! 
In the case of a tenancy, the land-
lord or his agent may request a 
guarantor - someone (usually an 
employed householder) to guaran-
tee to pay the rent and other obli-
gations under the tenancy if the 
applicant fails to pay.  
In the case of a guarantor, they 
must be a house owner willing to 
undergo a credit check and refer-
encing and sign a guarantor agree-
ment.  

Force 10 Property Management provides both commercial and 
residential customers with transparent and comprehensive man-
agement of properties in the Yorkshire area.  
We offer a stress-free, comprehensive service with a simple pack-
age: delivering on promises, open communication and careful 
selection of service providers. 
Through our clear, transparent pricing and our commitment to you, 
we feel that you will find our service as being second to none.          
Tel. 01302-822 847 

FORCE 10 Property Management   www.force10property.co.uk 

Tax Cafe in association with LandlordZONE - unique plain-
English tax advice guides are all written by top experts. See 
how they can help you pay much less Capital Gains Tax, 
Inheritance Tax & other taxes.  

TenantGuarantee.com 
Landlords... no more worries about 
Tenant Deposits with this unique 

TENANT GUARANTEE 

the unique insurance guarantee that 
should cost you nothing, but secures you 
against: 

- RENT (shortfalls) 

- DAMAGE (caused by Tenants) 

- LEGAL FEES (to remove a problem 
Tenant) 

With the Tenant Guarantee in place, you 
don't have to take a Deposit, so you can 
avoid the pitfalls and complexities of the 
Deposit Protection Scheme. 

What's more it's incredibly easy to set up 
your Tenant Guarantee, and it shouldn't 
cost you a penny! 

How Tenant Guarantee works... 

Simply vet your Tenant(s) via 
TenantVERIFY® and, once they have 
been approved, go on-line here to 
www.tenantguarantee.com and complete 
the simple Tenant Guarantee set-up form. 

Your Tenant Guarantee insurance policy 
will automatically be e-mailed to you, by 
return, along with our invoice. There are 
no up-front fees. 

Your Tenant Guarantee insures you for a 
value equal to 3-months' rent covering 
Rent Shortfall and Damage, plus Legal 
Costs. 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantguarantee.com/
http://www.force10property.co.uk
http://www.taxcafebooks.co.uk/taxguides.php?id=21


 

© LandlordZONE Newsletter  - March 2009                                                                                                                     Page 5                               

LandlordZONE Newsletter—over 40,000 Members Page 5 

We offer the following services: 
*Discounts of 15%-20% of Below Market Value property. 
*Re-sale and Refurbished properties available across the UK. 
*Tenanted and empty properties - ideal investments. 
*Low deposit down deals.  
*Specialist Mortgage Brokers & Solicitors. 
*Our ‘Ready to Let Service’ – furnishing packages.  
*Appointing the letting agents. 
*Continuing support with your property after purchase. 
Crimson deal with all of the day-to-day issues involved in purchasing your property, so you truly are an armchair investor.                 

In addition to the Basic Credit 
Check, most tenant applicants 
are asked to provide references: 
usually one from their previous 
landlord or letting agent, and 
one from their current employer. 
This can be done by the landlord 
or agent, or by doing a 
TenantVERIFY 
Comprehensive Check, this 
will be done for you. 
The previous landlord will be 
asked to verify if the tenant left 
the property in a good state, paid 
their rent on time and would the 
landlord rent to them again?  
The employer will be asked if 
there are any future plans for a 
change in employment status, 
when the employment started, 
and to verify the stated position 
and current earnings. 
If as a landlord or agent you are 

Crimson Investments    Property Investment – the easy way ! 

Referencing Tenants: 
asked to provide a reference, you 
should consider carefully the legal 
implications: 
- Stick to facts—make sure that 
what you say is true, accurate and 
a fair representation of the person. 
- An ex-tenant could bring an 
action against you for libel, 
discrimination or defamation of 
character through a court, if they 
consider the reference to be 
inaccurate. 
- Although perhaps most unlikely, 
in theory any new landlord could 
claim damages if the tenant 
proves to be unsatisfactory and 
the reference given was proven to 
be misleading. 
Where a tenant is starting a new 
employment you will seek a 
reference from the previous 
employer. 

If your prospective tenant has no 
previous landlord then a 
character reference from a 
professional person must be 
substituted which vouches for the 
good character of the applicant 
tenant. 
All referees should be contacted 
by telephone to verify written 
references—it is not unknown for 
these to be forged. 
Where the applicant is self-
employed their accountant will 
be required to verify earnings. 
If a applicant is reluctant to  
provide you information then 
think carefully about taken them 
on.  
All references are given in the 
strictest of confidence—keep the 
information under lock and key. 
 

Landlord Support Services 
        Housing Act Notices, Possession Actions, Rent Arrears 

www.landlordslawyer.co.uk 
We act for Landlords across the UK dealing with Rental Arrears, 
Problem Tenants, & Possession Actions. Our highly trained staff will 
be on hand to offer you an efficient service and help you through the 
minefield of legal notices and court proceedings.  
Tel: 020 8952 9447   Advice Line: 0845 128 4032   Fax: 020 8381 2656 
Email: info@landlordslawyer.co.uk 

Landlords Support Services 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantverify.co.uk
http://www.crimsoninvestments.co.uk/
http://www.landlordslawyer.co.uk/
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Where at prospective tenant 
achieves a credit score in the 
Caution (BLUE) range, you may 
want to consider other options, 
depending upon the 
recommendations made in the 
report: 
1. Reject the tenant outright on 
the grounds that he or she does 
not meet the financial or other 
criteria for your tenancy. 
2. Take all or a considerable 
proportion of the rent in 
advance, for example with a 6 
months AST you take the full 
six-months rent in advance. 
3. As option two is unlikely to 
be viable for most tenants in this 
position, a good alternative often 
is to take a guarantor. 
It is also common to ask for 
guarantors where the tenant is a 
young person or a student. 
Parents will usually oblige here. 

Taking a Guarantor: 
Guarantors should normally be 
home owners (not absolutely 
essential but we always 
recommend this) and of sufficient 
financial means or earning 
capacity to comfortably pay the 
rent should your tenant default. 
A guarantor is usually someone 
close to the tenant (a relative, 
though friends and employers can 
sometimes oblige) who would 
provide contractual assurance that 
rent and any damage will be paid 
for before or at the end of the 
tenancy, in the event of default. 
Guarantors MUST have seen and 
approved the tenancy agreement 
they are guaranteeing prior to the 
tenant signing it, and they must 
also sign a Deed of Guarantee 
(Guarantor Agreement). This deed 
should be witnessed. 
Some tenancy agreements come 
with a guarantor agreement 

included, but otherwise you will 
need to obtain a separate 
guarantor agreement. 
Landlords should also bear in 
mind that any variation in the 
agreement, including the fixed-
term coming to an end and 
tenancy renewal, if done without 
the guarantor's consent, will 
discharge the guarantor's 
liability. 
The guarantor may need to sign a 
new guarantor agreement on 
tenancy renewal if you want their 
obligations to continue.  
You need to do credit checks, 
referencing and identity checks 
for a guarantor just as you would 
with a tenant. 
Guarantors are outside the scope 
of the Deposit Protection 
Scheme. 
Guarantor Application Form 

Landlords, let your property for just £59 
We are so sure we will let your property within a month, that if we don’t, we offer  
A SECOND MONTH FREE OF CHARGE 
 
We feature all properties on the top four UK Property Portals: Right Move, Find a Property, Prime Location and 
Property Finder and many more. Marketing exposure is how we find tenants fast for any property across the UK. Web 
Residential offers the professional informative service that you would expect from a letting agent. 
What we do to find tenants for your property 

• We market your property to millions of potential Tenants 

• We qualify all enquiries, before arranging potential viewings 

• We email your property details to all registered applicants looking in your area 

• We can arrange tenant referencing, gas and electrical safety inspections, EPC’s and tenancy agreements 
Our service is transparent, you will see the work we do for you 
 
Call us now on 08458387347 or see why you should choose Webresidential.co.uk as your online letting agent. 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantverify.co.uk
http://www.property-investor-news.com/networking.htm
http://www.tenantverify.co.uk/notices-forms.htm
http://www.webresidential.co.uk/why+choose+us.aspx?utm_source=paid-newsletter&utm_medium=email&utm_term=online_letting_agent&utm_campaign=Landlordzone
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ing in property to help your 
children, whether it’s just 
helping them get on the lad-
der, or providing student ac-
commodation, as well as a 
long-term investment.  
This book covers them all in 
some detail, plus a whole host 
of important issues concern-
ing inheritance, including: 
Wills, Trusts, Inheritance Tax 
and other property taxes. 
I would recommend that all 
serious landlord investors 
read this book before consult-
ing the experts.  
Tom Entwistle 

Planning and Implementing 
Property Investment Strate-
gies for your Children’s 
Long-term benefit—by Cath-
erine Dawson—Law Pack  
Catherine is an experienced 
property market researcher and 
a director of a family property 
company, plus an established 
author with several property 
books under her belt—some of 
which we have reviewed here 
before. 
This book should be close to 
the heart of most successful 
property investors—how to 
build a property investment 

portfolio and pass on all that 
accumulated wealth in the most 
tax efficient way. 
Property investment is a long-
term endeavour, but passing on 
wealth in this way calls for a 
long-term strategy which ide-
ally is generational in it’s plan-
ning and execution. 
It’s such a pity to see fortunes 
built-up with years of hard graft 
being frittered away when the 
owner dies, for the want of 
some serious long-term plan-
ning and a little tax planning 
expertise.  
There are many ways of invest-

The Check-in Check-List and the Inventory 

Review: Investing in Property for Your Children—by Catherine Dawson—Law Pack 
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Forthcoming Reviews 
April 2009—The Property Inventory Self-Help Kit from LawPack. Inventories are increas-
ingly important for Landlords with the introduction of the Tenancy Deposit Scheme—Law Pack  
May 2009—Student Housing and the Law—Martin Davis and Graham Robson—Shelter 

•  Legal Costs Covered up to £25,000  • Free Legal Helpline 
• Rent Arrears Covered up to £10,000 (£2,500 monthly limit) 
• Excess—Only 1 Month’s Rent Arrears (or sum of deposit if higher) 
 
The LandlordCare policy underwritten by AXA should start with the commencement of a 
new Tenancy Agreement which must start no more than 31 days after the Credit Checks & 
Referencing.  Cover can only be granted to landlords who, for each tenant, have obtained 
a comprehensive credit check and referencing from a licensed credit referencing company 
showing no outstanding County Court Judgments.  (see terms & Conditions) 
 
The policy cost is £131.00 for 12 months cover. With a TenantVERIFY® comprehen-
sive check this cost is discounted to £116.56  

Rent Guarantee & Legal Protection 

When you Check-In a new tenant 
there's more to it than just signing 
the Tenancy Agreement and com-
pleting the Inventory Checks. 
This is a crucial process to the 
success of your new tenancy—
getting every detail right is very 
important—you can’t re-do it later 
if you make a mistake. 
Therefore, it's a really good idea 
to use a Check-In Checklist so 
you don't forget anything. 
We supply a Check-In and Check-
Out Form as a free download. 
The Check-Out process is the 
reverse of the Check-In process so 
you can use the same form again. 
Get the tenant to sign the form so 
there's no argument later - give 
your tenants a copy. 

Now that Deposit Protection is 
a legal requirement it's very 
important that you have a com-
prehensive Inventory which 
also acts as a safety check-list 
and a statement or schedule of 
condition. 
We supply free download cop-
ies of DIY Inventories here. 
This records all the contents of 
the property, shows that you 
have carried out your obliga-
tions by checking the safety 
requirements and also records 
the state or condition of every-
thing in the property when the 
tenancy commences compared 
to when it ends. 
Photographic Evidence is 
ideal to supplement a written 

Inventory, but remember to get 
your tenants to sign and date 
the back of your copies of the 
photographs to indicate agree-
ment.  
Attach copies of the photo-
graphs to the tenant's and the 
Landlord/Agent's copies of the 
Inventory for future reference. 
Doing an inventory yourself is 
fine if it's done properly, but 
using an Independent Inven-
tory Clerk Company is even 
better. 
You will find a national UK 
list of Independent Inventory 
Clerk Companies in the Land-
lordZONE Directory -  
Inventory Services 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantverify.co.uk/rent-guarantee.htm
http://www.landlordzone.co.uk/Books/lawpack.htm
http://www.landlordzone.co.uk/Books/lawpack.htm
http://www.tenantverify.co.uk/notices-forms.htm
http://www.tenantverify.co.uk/notices-forms.htm
http://www.shelter.co.uk
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nances but also help you 
with your day to day man-
agement tasks giving you a 
total solution for managing 
your portfolio. 
Landlord Manager 

Whether you are a landlord 
with a portfolio of 2 or 3 
properties or have several 
hundred properties in any 
number of portfolios, there 
is a Landlord Manager 
solution for you.  
Available in Pro and Pre-
mium versions along with a 
web site add-on to promote 
your business, Landlord 
Manager will grow with 
you as your portfolio grows.  
The software requires no 
accounting knowledge and 
uses a simple income/
expenditure approach in a 
simple familiar windows/

spreadsheet style inter-
face, making it very 
easy to navigate around.  
Modules included are 
based on the version 
required and include a 
Property Centre, Tenant 
Centre, Tax Centre, 
Performance Views, 
Banking, Dairy and 
Alert Centre and a Pro-
ject and Work Order Centre. 
If you are still using a paper 
based system or messy 
spreadsheets you need to 
take advantage of a software 
package that won’t only 
keep track of your fi-

May 2009—Owning and 
Running a HMO—Colin 
Easby, author of a recently 
published guide to HMOs will 
be providing continent for our 
May issue of the Landlord-
ZONE Newsletter 
www.hmorental.com  

March 2009—Screening 
Tenants—If you let to mid-
dle or up-market tenants—
working and professionals—
you can afford to be particu-
lar about who you take on. 
There’s a lot you can do to 
minimize your chances of 
getting stuck with a problem 
tenant TenantVERIFY.co.uk 
 
 
 
 

April 2009—Housing Bene-
fit Problems—Since the in-
troduction of Local Housing 
Allowance (LHA) rent pay-
ments are paid  to the ten-
ant—not the landlord. Mi-
chael Clayton Associates 
provides consultancy services 
to landlords and agents on HB 
matters. Michael Clayton 
Associates on 01274 
629315 or 07786 447858 or 
e-mail michaelclaytonasso-
ciates@live.com       
                       

Energy Performance Certificates (EPC)  
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A Quality Energy Performance 
Certificate Service  
in association with  
Connells  
The LandlordZONE Partner Programme offers EPCs UK nationwide using the 
Connells' approved surveyor panel at a standard cost of £75 plus VAT.  
For a fast, convenient and trustworthy service click here 

Forthcoming Issues—LandlordZONE Newsletter... 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantverify.co.uk
http://www.landlord-manager.co.uk/
http://www.landlordzone.co.uk/epc.htm
http://www.hmorental.com
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Discount Letting—a forward thinking team, we’ve been offering a range of letting ser-
vices to the UK landlords for years—from a full Management Service to a Tenant Find 
Service, we offer UK landlords a service to suit your needs. 

Over time we have been able to fine tune the processes we’ve put in place—we offer a 
smooth, hassle-free system. 

- Low cost fixed fee structure for our Tenant Find Service.  

- Full Management Service set at a 6% fee which is an extremely competitive 
rate for a comprehensive management service covering England and Wales. 

Call 020 8 697 0984 to speak to Agent or visit www.discountletting.co.uk 

Landlords should be aware that the presence of a tenant in their property with an undeclared unspent 
criminal conviction (usually 5-years depending on the offence) can void their property insurance. In-
surance contracts are based on total honesty (utmost good faith) in the proposal and most specify that all 
old and new criminal convictions must be declared. This places landlords / agents in a difficult position: 
under UK laws criminal record checks are not available to individuals—only institutions allowed to 
access the Criminal Records Bureau. This has been highlighted by a recent case of a major insurer refus-
ing to payout on a big claim because the occupant had an undeclared housing benefit fraud conviction. 
Landlords/agents should ensure that their tenancy application forms and tenancy agreements clearly 
require tenants to declare any prior or newly acquired criminal convictions, to be declared to the insurer. 

The Rent Management Service From Hutcheson Solicitors  - The low cost monthly rent collection and legal protec-
tion service for busy landlords. 

• Personal account manager to liaise between landlord and tenants. 

• Rent payment cards issued to Housing Benefit recipients. 

• Multiple rent payment options for tenants. 

• Monthly statements for landlords and tenants. 

• Preparation of tenancy agreements for landlords. 

• Legal protection costs built into monthly plan 

• Can include TenantVERIFY and rent guarantee insurance services.       

• Bespoke packages for portfiolio landlords                           www.RentManagement.com 

RentManagement.com 

News for Landlords: 

LandlordZONE Newsletter—over 40,000 Members Page 9 

Discount Letting 

Council of Mortgage Lenders Response to Campaign to Protect Tenants from Repossession: The 
CML agrees that there is a need to review current arrangements for giving notice to occupiers, to seek to 
ensure there are no “nasty surprises” for private tenants, and to review what would be a reasonable pe-
riod to enable occupiers to move out in cases where the lender is entitled to possession. If the landlord 
fails to keep up their mortgage payments, a lender will often put in place a receiver of rent to accept the 
tenants’ rental payment for the lender instead. CML director general, Michael Coogan commented: 
“Everyone sympathises with those tenants who are paying their rent, and fulfilling their obligations, but 
who find that their landlord has not been paying their mortgage and not told their lender that they are 
renting out the property. Good tenants should not be disadvantaged, and nor should lenders, by the irre-
sponsible behaviour of a small minority of landlords. We look forward to working with the government 
and advice agencies on effective measures to help the modest number of tenants affected.” 

EnviroVent—Positive Ventilation Systems 
Positive flow loft mounted Ventilation Systems:  

Condensation, damp and black mould, not to mention Radon gas and volatile 
organic chemicals (VOCs), can present serious problems for homeowners 
and landlords. 

Landlords have no control over the way tenants live; so lack of ventilation and heating often cause damp 
and condensation problems which is invariably wrongly blamed on the landlord.  

Moisture and steam from poorly ventilated kitchens and bathrooms rooms will spread to hallways, bed-
rooms and other rooms in the property and may spore toxic mould.  

Keeping the property well aired with a Positive flow loft mounted Ventilation System is the ideal answer. 

EnviroVent is an industry leading supplier of residential and commercial property ventilation systems 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.discountletting.co.uk/
http://www.landlordzone.co.uk/partner-program/positive-ventilation-systems.htm
http://.rentmanagement.co.uk/
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Phone: 0845 260 4420 
Fax: 0870 199 2697 

E-mail: editor @ landlordzone.co.uk 

Page 10 LandlordZONE Newsletter—over 40,000 Members 

L andlordZONE®  - Helping Landlords since 1999 - a website for landlords, letting agents & tenants 

   If you would prefer not to receive these e-mails please click the UNSUBSCRIBE link at the bottom of 
every e-mail newsletter we send out.. Articles in all our publications are general information only and 

don’t cover every case or issue. We try to keep information accurate and up-to-date but we cannot guarantee 
this is always the case. Always seek expert professional advice before making or not making decisions.  

AccommodationforStudents.com  
The UK’s leading web site for Students and Student Landlords 
Landlords: 
• Advertise your properties quickly and easily, for just £5 per prop-
erty per month. (Discounts are available for bulk uploads and long 
advertising periods).  
• Include images, maps, features, pricing, contact details, and more 
• We display performance reports and track the enquiries made by 
students about your properties 
• 1000s of emails are sent by our student visitors to landlords on our 
site everyday. 
• Over 5000 student landlords already registered and using our site. 
Click here to create an account now  

M ultiple Insurance     
Quotations - just 
a click away! 

Cover4LetProperty.co.uk specialises in insurance for residential and commercial land-
lords. By inputting simple details of your property or portfolio just once onto the 
Cover4LetProperty online quote form, you can access up to five quotes instantly. 
Cover4LetProperty.co.uk is a trading style of Alan Blunden & Co. Ltd. Insurance bro-
kers, who arranged over 40,000 insurance policies for landlords in the UK.  
Cover4LetProperty.co.uk uses a panel of insurers, selecting the most appropriate ones 
for your property. 
Or you can call Cover4LetProperty.co.uk on 0800 9 70 71 72 and we will quote you with-
out obligation for your single property or portfolio.  
Cover4LetProperty.co.uk is able to offer cover for: Residential flats, houses—
Commercial shops, offices, Industrial units, Vacant properties, Blocks of flats, Bed-sits, 
DSS, asylum seekers, students, Holiday homes,  etc. 
 

Save time and money – use Cover4LetProperty.co.uk 
specialists in landlord property insurance.  

Content for this Newsletter 
has been provided by: 

Tenant VERIFY.co.uk 

TenantVERIFY® was one 
of the first UK providers of 
on-line tenant credit 
checking and referencing.   

This publication is Copyright 
Parkmatic Publications Limited, 

2009—all rights reserved  

LandlordZONE Newsletter—over 
40,000 Member Subscribers 

Free Subscription—click here 

http://www.cover4letproperty.co.uk/?partnercode=lz
http://www.tenantverify.co.uk
http://www.discountlettingservicedirect.co.uk/letting-agent-benefits6.asp
http://www.accommodationforstudents.com/landlord/login.asp
http://www.landlordzone.co.uk/adfeed/www/delivery/ck.php?oaparams=2__bannerid=156__zoneid=125__cb=183cae8b53__oadest=http://www.propertyportfoliosoftware.co.uk/?af=001019

